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ABSTRACT

Postgraduates learning experiences namely knowledge, values and contacts
acquired, professional and personal values acquired and specific learning problems
encountered has shown a multiple dimension. The task of evaluating the student
learning experience in postgraduate education can point out to researchers and
university educators’ various mismatches that would not be immediately known
otherwise. With this, universities can take proactive steps to celebrate learner
diversity when addressing students” difficulties in their continuous effort to further
enhance support and facilities for their postgraduate students. This study aims to
identify the elements and proposed a model of Techniques and Tactics (TT-s) that
need to be implemented by educators and learners in helping to create students who
are able, to succeed with further establishing best practice and effective model.
Therefore, two guidelines for Models of Techniques and Tactics (TT-s) relationships
for effective learning is discussed. The study is quantitative in nature and employed
narrative approach. The findings are synthesized and summarized by presenting a
matrix discussion of specific guidelines to increase effectiveness in the best practice
and process of students learning. This study aims to propose a model to address the
successful postgraduates’ studies. The model will robust postgraduates” students to
succeed in their learning journey.
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INTRODUCTION

It's never been easy to be a postgraduate student - pursuing further
education while others are moving into the workforce - but it's become so much
harder in 2020 due to the major repercussions of the Covid-19 pandemic. Today,
postgraduate students face some huge challenges that threaten to make their lives
extremely difficult. There are four intimidating challenges namely managing
finances, building professional credentials, looking after mental health and working
& socializing safely (A.W.Gieger, 2021). However, towards overcoming those
intimidating challenges, a way towards pursuing a successful postgraduate study

need to be realized.

Given the influx of new courses and programs, an increase in the number of
local and international students, as well as an upsurge in the number of universities
in Malaysia, higher education has become a significant sector. Therefore, this study
seeks to identify the factors affecting postgraduate research students’ performance.
Previous studies found positive and significant relationships between research
students’” performance and institutional factor, student’ personal factor, and
supervisor-related factor. Additionally, the results indicated that students” personal
factor had a crucial influence on research students’ performance, followed by
institutional factor, and supervisor-related factor (Noor Ul Hadi & Barudin
Muhammad, 2019). Thus, the study provides empirical evidence in support of
student development theory and social learning theory. In the larger picture, the
study will try to suggest a comprehensive model in order to achieve a successful

postgraduate study.

The hypothesized relationships of the current studies come from student
development theory (Astin, 1984) and social learning theory (Bandura, 1977), since
environmental influence (institutional factor) and the amount of physical and
psychological energy that the research student devotes (student personal factor) to
his/her research have a positive effect on his/her performance. Current studies also
considered Bandura’s (1977) social learning theory since learning is a cognitive
process that takes place in a social context and can occur purely through observation

or direct instruction (supervisor factor) (Noor Ul Hadi & Barudin Muhammad, 2019).
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The objective of this study is to review past studies related to Factors
Influencing Postgraduate Students' Performance and the specific guidelines to
increase effectiveness in the best practice and process of students earning. The two (2)
strategies in addressing the issues encountered and the possible solutions to such
problems are also simulated to get clear possible model towards a Successful

Postgraduate Studies.

METHOD

The study used qualitative research design and employed narrative approach.
Data collection included focus group discussions and key informant interviews.
There were 20 informants representing the five (5) Postgraduates Studies Centre in
Malaysia: KUIS, UKM, UIAM, UPNM and UNISHAMS. The informants were
composed of post graduates study centre’s directors, supervisors and postgraduate

students. The data were transcribed, translated, applied thematic and in-depth

analysis.

Table 1

Informant profiles

Informants directors supervisors Students
KUIS 0 2 1
UKM 1 2 3
UIAM 0 1 2
UPNM 1 1 2
UNISHAMS 1 1 2
Total 3 7 10

Source: Focus group discussions and key informant interviews.

RESULTS AND DISCUSSION
Technical elements towards a Successful Postgraduate Studies

Technical elements in this context are defined as having special and usually
practical knowledge especially of a mechanical or scientific subject a technical
consultant; marked by or characteristic of specialization technical language; of or
relating to a particular subject. Based on their responses, it was observed that the
understanding of the informants about technical elements towards a Successful
Postgraduate Studies was about the effects of postgraduates’ studies in their journey

specifically to the current study states. The informants, primarily of postgraduates’
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study centres, perceived Successful Postgraduate Studies as an extraneous influence
by the academic and non-academic culture. The Technical elements towards a
Successful Postgraduate Studies informants include perceptions of: (1) internal
elements, (2) external elements, (3) bio-metric elements, and (4) institutional

elements.

The internal elements were notable among the perceived informants. The
informants believed that the element of which or situated on the inside is very
important. Intra personal aspects, health, learning capabilities, self-motivation and
skills brought positive influences on their mission to pursue success, thus, for them

strong internal elements in pursuing postgraduates” studies are very important.

Successful postgraduates’ studies felt by the informants as its external
element as well. With the existence of something coming or derived from a source
outside the subject affected, it has become a normal situation. These are considered
crucial in their experiences. They fear that they might not be able to cater the
external elements during their postgraduates’ studies. The informants were
persistent in good supervisor and supervision, examiners expectations and
examination process. In their perspectives, bureaucracy in the admission somehow

may lead to an errant act.

On the other hand, the bio-metric elements were manifested among
informants. Informants always believed that their bio-metric elements have a causal
connection in a successful postgraduates’ studies. With the age factor, gender,
academic achievements, brought by bio-metric elements, they perceived them as a
good element for pursuing postgraduates’ journey. The informant relates socio
economic background and parents” social status through the story of successful
postgraduates” studies. They also cited the research ability of the students
themselves that have influences their journey. They seemingly believed that these

bio-metric elements influences may affects their successful postgraduate studies.

Furthermore, it appears that the informants felt successful postgraduate
studies relative to institutional elements. Most of the informants felt that

postgraduate’s journey was at the losing end because most of the students were
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stranded by institutional elements. Correspondingly, most of the students were
worried about the financial support. On the other hand, informants were frightened
that institutional elements like learning facilities and support group might

intemperance their postgraduates study focus. It is evident that informants strive

hard to strengthen the focus of their postgraduate’s journey.

Table 2

Technical elements towards a Successful Postgraduate Studies patterns.

Technical perception

Internal

Patternl

The element of which
or situated on the
inside is very

Pattern 2

Intrapersonal aspects,
health, learning
capabilities, self-

Pattern3

important. motivation and skills
brought positive
influences.

External The existence of Fear of not being able  Persistent in good
something coming or  to cater the external supervisor and
derived from a source  elements. supervision,
outside the subject examiners
affected. expectations,

Biometric elements
have a causal

Age factor, gender,
academic

examination process
and bureaucracy in
the admission.

Socio economic
background, parents’

connection in a achievements, social status and
successful brought by biometric  research ability.
postgraduates’ elements.

studies.

Institutional Postgraduate studies  Stranded by Financial support,
relative to institutional elements. learning facilities and
institutional elements. support group

Total 5 4 3

Source: Focus group discussions and key informant interviews.

Tactical elements towards a successful postgraduate studies

The concept of tactical is relating to tactics; done in order to get a particular
result and it seemed to be vague to the informant, however this was made clear
when the researcher described the idea to them. Their tactical elements were clearly
defined when they shared their needs towards successful postgraduates’ studies.

The informants expressed their tactical elements in terms of their academic and non-
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academic culture or best practice. One of the tactical elements is that they want to
get involved in academic opportunities and gain success from postgraduate studies.
They foresee a centre and procedure be established for them to have an opportunity

to attend and be active.

The informants from students hope that their centre and procedure be
improved for it is one of the venues to strengthen the foundation of postgraduate’s
studies in their academic and non-academic journey and have a greater chance to
thwart bad stimulus.

Table 3

The tactical elements towards a Successful Postgraduate Studies pattern.
Tactical expression Patternl Pattern2 Pattern3

Academic Shared needs towards  They want to get

successful involved in academic

Gl il postgraduates’ studies. opportunities and gain
success from

postgraduate studies.

Non-academic Non-academic journey  Strengthen the have a greater chance
foundation of to thwart bad

culture practice

postgraduate’s studies.  stimuluses.

Total 2 2 1

Source: Focus group discussions and key informant interviews.

It was evident in the accounts that the informants described their experience
more on the technical side of the Successful Postgraduate Studies. It was found out
the Successful Postgraduate Studies was tremendously challenging among
informants because of best practices that were not only technically but also tactically
complex. Through this research, the informants were able to share their thoughts
about a Successful Postgraduate Studies. However, while the informants would wish
to see measures how the students can be protected from the negative stimuluses of
Successful Postgraduate Studies, it has to be seen as a model as to how
postgraduates’ communities can protect the community from the real threats of

being a Successful Postgraduate Studies. The study shows that the informants’
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insight is proactive solution to the impending future impacts of Successful
Postgraduate Studies. The latent answer, while this is concealed in angst, fright, fears,
values, and faith, postgraduates” communities should be address to avoid future
problems. Postgraduate’s journey is inevitable, it needs mutual understanding and
respect among the postgraduate’s communities. Intervention should be made
relative to the felt effects of a Successful Postgraduate Studies, we can now predict
some possible circumstances. For instance, if the postgraduate’s communities will
not do battle with Successful Postgraduate Studies, then the fear of cultural
crumbling and breakdown of the journey may occur. Moreover, in the absence of
proactive social intervention and postgraduate’s studies development direction may
result to a weak social structure that may not be able to counter the future impacts of

Successful Postgraduate Studies namely: drop out, demotivation and illegal acts.

The field of academics is an important learning platform in the national
education system. Student achievement levels are assessed through academic
achievement excellence. However, the level of excellence in achievement depends on
the abilities of the individual. As these abilities vary according to individual, at the
level of higher learning institutions, learning activities play a very important role in
the effort to achieve individual goals especially in academic achievement excellence.
The learning and teaching process will affect the acceptance level of students, but
then again it depends on the level of acceptance of individual. This is because the
activities and way of life of students greatly affect the academic achievement (Nor

‘Adha Abd Hamid et. al. 2020).

For those studying at postgraduate level, the degree of success that they will
have in utilizing their knowledge is, in part, bounded by the quality of the teaching
they receive during their PhD studies. Delany (2009) expressed that in knowledge-
based economies, governments see universities as engines for change and expansion
of prosperity. The work of postgraduate students constitutes a vital component of a
university's research effort and contributes significantly to the institution's research

profile (Nor “Adha Abd Hamid et. al., 2020).

48



THE DEVELOPMENT OF TT-S MODEL (TECHNIQUES AND TACTICS)

The postgraduate’s communities need proactive approaches to communicate
well the postgraduate’s studies development plan for students specifically among
the communities and stakeholders. There is a need to design intervention programs
for cultural, natural and economic aspects of successful postgraduates’ studies. The
intervention strategies should be participatory, inclusive and sustainable. This study
is an avenue to start a proactive evaluation program clarification towards successful

postgraduates” studies.

CONCLUSIONS

This study has explored the felt impact of successful postgraduates’ studies
among the 20 informants representing the five (5) Postgraduates Studies Centre in
Malaysia. It has examined the technical and tactical aspects of the informants as
research informants representing postgraduates’ studies communities. The study
found out that successful postgraduates” studies development is less than tolerable
to the informants because best practices were not customarily sensitive and the
feelings of exclusion in the development process. However, there are possibilities of
harmonizing successful postgraduates’ studies development direction when
conducted in participatory approach and extensive postgraduates’” education and

social preparation of the affected communities.
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